FUSO Mobile App

Privacy Policy

1. Our commitment to protect your privacy

1.1 Universal Cars Limited ("we", "our" or "us") appreciates your interest in us and
our products and services. Your privacy is important to us and we wish to explain our
privacy policy so that you may feel comfortable visiting our application and using our
products and services. By visiting our application and any of its pages, you agree to
the terms described in this policy.

2. Personal data we collect

2.1. We collect and store information you enter in our application or give us in any
other way, including when you purchase a product from us or use our services,
contact our Showrooms or Service Centres, or through car shows, contests and
promotions. Such information may comprise personal data as defined under the
Personal Data (Privacy) Ordinance as amended from time to time ("Data") and
include but not limited to:

2.1.1 Your personal information such as your name, age group, phone number, email
and/or address; and

2.1.2 Certain Data (particularly relating to your contact information) are required for
specific services and if you fail to supply such Data, we may be unable to provide the
services in full.

2.2 We do not intend to collect information from minors. However, as we cannot
distinguish the age of persons who access our application, our privacy policy applies
to all who access our application. If a child has provided us with Data without the
consent of his parent or guardian, the parent or guardian should contact us (please
see section 11 for details) to request the removal of the information.

3. Purposes for Collection and Use of Data

3.1 The Data provided by you will be used by us for the purpose for which it was
requested, and for directly related purposes as follows:

3.1.1 Application, administration, continuation and termination of the use of our
products or services;

3.1.2 Processing billing and payment, maintaining a credit history, determining
amounts outstanding and if necessary, collection of outstanding payments;

3.1.3 Considering or fulfilling requests or application of any nature submitted by you,
whether online, over the phone or through other channels;

3.1.4 Handling and following up service calls, enquiries and complaints;

3.1.5 Verification of your identity;



3.1.6 Administering contests and sweepstakes conducted by us, including disclosing
the winner of any such contests;

3.1.7 Enforcement of any contract entered into between you and Universal
Automobile Company Limited;

3.1.8 Updating and enhancing our records;

3.1.9 Meeting the requirements to make disclosure to any governmental, legal or
regulatory authority in Hong Kong under the requirements of any law binding on us;
and

3.1.10 Enabling us to better understand the demographics of our customers and
provide products/services better tailored to your needs.

3.2 We will collect and submit as applicable a copy of your Hong Kong Identity Card
("HKIC") to the Transport Department of The Government of the HKSAR for vehicle
registration and licensing purposes, and to insurance company for insurance
arrangements. We will also request your HKIC number / Hong Kong Driving License
number for identity verification purposes for test drive arrangements but not for any
other purposes.

4. Information Captured Automatically

4.1 Like many applications, we automatically receive certain types of information
when your smartphone accesses our application, including your IP address, operating
system, pages you visit in our application, which application you came from or go to
and the date and length of your visit. We may use and evaluate such information for
the purposes of application administration and understanding our customers better.
5. Use of Data in Direct Marketing

5.1 We intend to use your Data in direct marketing, and we may not so use your Data
unless we have received your consent (which includes an indication of no objection).
5.2

5.2.1 Products, services and promotional events of Universal Cars Limited,
Manufacturer and Sime Darby Motor Group;

5.2.2 Banking services offered by our business partners as part of the comprehensive
service we strive to provide our customers.

5.3 We will not disclose your Data to any third parties for direct marketing purposes
without your consent.

5.4 Should you not want us to use your Data for direct marketing, please let us know
via any one of the free response channels in section 11. You can also choose not to
receive such marketing materials by selecting the unsubscribe option which we
provide in each email, sms or mms sent to you, or otherwise inform us.

6. Disclosure and Transfer of Data

6.1 We do not sell or trade your Data with third parties and we strive to protect your



privacy. Your Data may however be transferred within or outside Hong Kong as
follows (if applicable):

6.1.1 Other companies (including branch offices, subsidiaries, holding companies,
associated companies or affiliates) within our group of companies;

6.1.2 Governmental, legal or regulatory authority in Hong Kong;

6.1.3 Our legal and financial advisers;

6.1.4 Third party service providers engaged by us to assist with debt collection and
customer services;

6.1.5 Insurance company for the application of car insurance;

6.1.6 Credit information, reference bureau or financial service company for the
application of financial services; and

6.1.7 Our assigns or successor in title.

7. Security and Accuracy of Data

7.1 Except as mentioned in section 6 above, your Data, however stored, will be
accessed by our employees or service providers who are authorized to do so.

7.2 Where Data is stored electronically, it will be kept password-protected in the
Universal Cars Limited computing facilities (including servers and back-up tapes), and
accessible only by authorized personnel of Universal Cars Limited or service
providers. Data encryption will be applied where appropriate.

7.3 Employees and service providers designated to handle Data will be instructed to
do so only in accordance with this privacy policy.

7.4 We shall take reasonable steps to keep your Data as accurate, complete, and up-
to-date as is necessary for the purposes for which it is to be used. Data that is used
on an ongoing basis, including information that is disclosed to third parties (please
see section 6 for details), will generally be kept accurate and up-to-date. You can
update or correct the Data held by us in accordance with section 11.

8. Retention of Data

8.1 Data provided by you is retained if the purpose for which the Data was collected
still exists, it is so required by law, statue or regulation, or it is in the public interest.
Data will be destroyed once its requirement is ended.

9. Cookies

9.1 When you access our application, we store information about your visit in a small
text file called a "cookie" on your smartphone. This helps us to identify you and
remember your preferences the next time you visit us.

9.2 Only information that you have provided will be stored in the cookie, and only
the application which created the cookie can read it. This does not allow it access to
the rest of the smartphone.

10. Third party applications



10.1 Our privacy policy does not extend to third-party applications that may be
linked from our application, or from any other broadcast affiliated with us.

11. Amendments to Privacy Policy

11.1 We may revise this privacy policy from time to time by updating this version.
Therefore, please visit our application from time to time to determine any changes to

these terms.
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Terms and conditions

By using the application and any other site and/or media platforms and/or
applications accessed through such application, users of the application (hereinafter
referred to as the "Users") acknowledge and agree that the Privacy Policy and the
Terms and Conditions set out below are binding upon them. If a User does not
accept either or both of the Privacy Policy and/or the Terms and Conditions, please
do not use the application. The Company reserves the right, at its own discretion, to
revise the Privacy Policy and the Terms and Conditions at any time without prior
notice. Once posted on the application, the amended Privacy Policy and the Terms
and Conditions shall apply to all Users. Users are advised to visit this page
periodically to review the latest Privacy Policy and the Terms and Conditions. A
User’s access to the application and the Services (as defined in Clause 1.1 below) will
be terminated upon his/her notice to the Company that any change is unacceptable;
otherwise the continued use shall constitute acceptance of all changes and the said

changes shall be binding upon the User.

By using the application, Users acknowledge and agree that, if applicable, apart from
being bound by the Terms and Conditions set out herein, they will at the same time
be bound by the terms and conditions of the relevant and applicable application that
they use and the terms and conditions of the relevant and applicable application
operated by the Company which their Materials (as defined in Section 4.1 below) are

being / have been uploaded to or posted on.

Users further acknowledge and agree that they shall comply with all applicable laws,
statutes, ordinances and regulations (whether or not having the force of law)

regarding their use of the application. Users recognize the global nature of the



Internet and understand that the applicable laws, statutes, ordinances and/or
regulations may be of a jurisdiction other than their own and agree that compliance

with the same is their absolute responsibility.

The terms “User” and “Users” herein refer to all individuals and/or entities accessing
and/or using the application at anytime, whether in Hong Kong or elsewhere, for any

reason or purpose.

1. General Terms

1. The Company offers one or more of the following services through the
application pursuant to the Terms and Conditions:- (i) online service /
maintenance booking system; (ii) Owner’s handbook / vehicle manual viewing;
(iii) work in progress(WIP) status check of a repairing vehicle; (iv) vehicle
service record; (v) as chat rooms with service advisors / salesmen; (vi) news
updates; (vii) promotions for service / parts sales; (viii) customer surveys ; and
(ix) any other contents, features, services and/or applications made available
by the Company via the application (hereinafter singly or collectively referred

to as the "Services").

2. The Company reserves the rights, in its sole discretion, to modify the Services,
including without limitation by removing, adding, or modifying any portion of
the application and to edit, modify, share, erase, delete or remove any
Materials posted on the application for any reason from time to time and
without notice. The Company shall have no liability to any Users for any of the
foregoing actions except pursuant to terms of any service agreement signed

with the Company, if any.

3. Except as specified in the Terms and Conditions, the Company is not a party to

any actual transaction between Users.

4. The Company is committed to protect the privacy of the Users. The Company
uses the information of the Users according to the terms as described in the

Privacy Policy .

2. Registration as Member




Users may freely browse the application for information and use the tools
which the Company makes available thereat. However, certain contents and
functions of application, including but not limited to owner’s handbook /
vehicle manual viewing, WIP status check of a repairing vehicle, car owner
information viewing, vehicle service record and online survey system are only

available to registered members of the application (“Members”).

A User may become a Member of the application by registering online at the
section “Login”. Users warrant that the personal particulars which they provide
when they register as Members of the application are true, accurate, current,
complete and not misleading in all respects, and further undertake to promptly
update the Company where there is any subsequent change in such
particulars. Users’ failure to do so would entitle the Company to suspend
and/or terminate their membership account (“Account”) with the application

without further notice and/or recourse to the related Users.

Users must not select a username or password that violates any person’s rights
or one that in the Company’s opinion is offensive, improper or inappropriate. If
a User does so, the Company reserves the right to modify or delete the
username or password and/or terminate his/her Account with the application.
In any event the Company shall not be liable in any way for any improper use

of a username or password by any User.

Users shall be solely and entirely responsible for maintaining the
confidentiality of the login information and password and any other
information in respect of their Accounts and responsible for all activities that
occur in connection with the Account. In no event shall the Company be
responsible or liable for any loss or damage in relation to the unauthorized use

of Account by any person.

Users agree to immediately notify the Company of any unauthorized use of
their Accounts or any other breach of security with respect to their use of the

Services.



6. Registration requests made pursuant to Clause 2.2 may be refused by the
Company at its sole and absolute discretion and Users agree that the Company
is under no obligation to send Users any alert, notice or explanation regarding

the Company’s rejection of membership registration.

7. The Company reserves the rights to deactivate or cancel any User’s Account at

any time as it deems necessary.

8. The information that Users provide to the Company on the registration form to
become a Member will be dealt with in accordance with our Privacy Policy, and
the Company strongly recommends Users to read the said Privacy Policy prior

to registration as the terms stated therein are binding upon all Users.

3. Prohibited Uses for all Users

1. Users of the application, including Members, agree not to use any of the

application for any of the purposes which are expressly prohibited below: -

i. All Users are prohibited from interfering with, disrupting or violating, or
attempting to interfere with, disrupt or violate the security, servers or
network of the application (including without limitation, accessing data not
intended for them, logging into a server or account which they are not
authorized to access, attempting to probe, scan or test the vulnerability of a
system or network, attempting to breach security or authentication
measures without proper authorization, attempting to interfere with
service to any user, host or network or sending unsolicited e-mails).
Violation of system or network security by Users may result in civil and/or

criminal liabilities.

ii. Users shall not use the application if they do not have legal capacity to

form legally binding contracts or they are prohibited by law from accessing

or using the Services.

iii. Users shall not access or use the personal data of any other Users without

his/her express permission.



iv. Users shall not assign or transfer any rights or obligations under these
Terms and Conditions to any third person without the Company’s prior

written consent thereto.

v. Members shall not allow others to use his/her username and password to

access or use any application.

4. Acceptable uses of the application

1. Specific uses - User(s) viewing and/or using the materials posted on the

application (hereinafter referred to as the "Viewer(s)")

The Viewer agrees that he/she/it shall only use the application for lawful
purposes and for enjoying the Services provided therein. The Viewer agrees
that any personal data received via the application or from the Company shall
only be used for the purpose of identifying and/or locating advertisements or
materials or any content therein or for the purpose of enjoying the Services
provided through the application. Any personal data received which are
irrelevant to the above purposes shall be disregarded and shall not be saved,
stored, collected, processed, used, distributed, published, disclosed or
transmitted in any way, including but not limited to for any commercial
purpose. The Viewer also agrees that any personal data collected via the
application or from the Company shall be promptly and properly deleted when

the above purposes have lapsed or been achieved.

2. Specific uses - User(s) using service appointment booking service through the

application to appoint a maintenance service with service centres.

By accessing or using the service appointment booking service (hereinafter
referred to as “Booking Service”) operated by the Company via the application,
the User acknowledges that he/she has read, understood and accepted the

Terms and Conditions and agrees to be bound by them.

In connection with the use of the Booking Service via any application by any



User who is not a Member, the Company will collect, store and use personal
information and/or data about such User which may include without limitation

his/her name, email address and phone number pursuant to the Privacy Policy.

3. Specific uses - User(s) chatting with service advisors / salesmen

Any content, including but not limited to photographs, pictures, images and
video clips which User(s) share with service advisors / salesmen of this
application (“Content”) is owned by user(s). The Company does not claim any
ownership on Content. The user can choose to share Content with other
service advisors / salesmen of application while chatting. The user represent
and warrant that he/she is the owner of Content, and are not violating any
third party rights by sharing Content on the application. The company does not
necessarily endorse Content, and has no obligation to monitor, edit, remove or
prescreen Content. The user is solely liable for any of Content shared on the
application. The user is also solely responsible for his/her interaction with
service advisors / salesmen on the application online. In case the user thinks
that some service advisors / salesmen of the company or the company itself is
infringing he/her intellectual property rights through the application, he/she
can promptly contact the company, and the company will reserve the right to

delete content alleged to be infringing.

5. Content License

By uploading Materials on the application, the User unconditionally grants the
Company a non-exclusive, worldwide, perpetual, irrevocable, royalty-free right to
exercise the copyright, publicity and database rights (but no other rights)
he/she/it has in the Materials in order that the Company can use, publish, host,
display, promote, copy, download, forward, distribute, reproduce, transfer, edit,
sell and re-use the Materials in any form and anywhere, with or without making
any commercial gains or profits, and carry out the purposes set out in the Privacy

Policy and herein.


https://www.openrice.com/info/tnc/OR-pp-en.html

6. Intellectual Property Rights

All contents of the application, including without limitation the text, images,
information, comments, layout, database, graphics, photos, pictures, sounds or
audio formats, software, brands and HTML are the intellectual properties of the
Company or the Users (as the case may be) which are protected by applicable
copyright and trademark laws and may not be downloaded, copied, modified,
reproduced, printed or distributed in any way except that Users may download
and/or print a copy of such materials for their own legal and non-commercial
uses or for such purposes as permitted under the terms and conditions of any
service agreement(s) entered into between the Company and the User(s)). Any
use of any of such content other than those permitted under the Terms and
Conditions, the terms and conditions of any specific application(s) and the terms
and conditions of any service agreement(s) entered into between the Company
and the User(s) is strictly prohibited and the Company reserves all its rights in
this respect. Users acknowledge that they will be solely responsible for any
adverse consequences arising from their breach of copyright laws and/or other

intellectual property laws.

For the avoidance of doubt, any purported consent of any third parties on the
use of the contents and materials mentioned under this Clause shall not
exonerate the Users from the restrictions/prohibitions imposed hereunder in

whatsoever manner.

Users agree that the Company is free to use, disclose, adopt and modify all and
any ideas, concepts, proposals, suggestions, comments and other
communications and information provided by them to the Company in
connection with the Users’ use of the applications without any remuneration or
compensation to them. Users hereby waive all and any rights and claims for any
consideration, fees, royalties, charges and/or other payments in relation to the

Company’s use, disclosure, adoption and/or modification of such ideas, concepts,



proposals, suggestions, comments and/or other communications and

information.

7. Contents

Users acknowledge that the Company may not pre-screen or pre-approve certain
content posted on the application or any content sent through the application. In
any event, the Company takes no responsibility whatsoever for the content on
the application or any content sent through the application, or for any content
lost and does not make any representations or warranties regarding the content

or accuracy of any materials therein.

The Company shall have the right to remove any materials uploaded or posted on
the application, to expel the Users from and prevent their further access to the
application (by way of, including but not limited to, terminating the membership
accounts and blocking the Users’ Internet Protocol addresses) at its sole
discretion without any notice, compensation or recourse to the Users if the
Company considers at its sole discretion that such Users have breached or is
likely to breach any law or regulations or the Terms and Conditions or any terms
and conditions of any specific application(s) or service agreement(s) entered into

between the Company and the User(s).

Users agree and consent that the Company may, subject to the terms of the
Privacy Policy , use their personal data and/or other information provided to the
application for purposes relating to the provision of Services and/or offered by

the Company and marketing services and/or special events of the Company.

8. Responsibility

The Company may not monitor the application at all times but reserves the right
to do so. The Company does not warrant that any Materials or application will be
viewed by any specific number of Users or that it will be viewed by any specific

User. The Company shall not in any way be considered an agent of any User with



respect to any use of the application and shall not be responsible in any way for
any direct or indirect damage or loss that may arise or result from the use of the
application, for whatever reason made. WHILST ENDEAVOURING TO PROVIDE
QUALITY SERVICE TO ALL USERS, THE COMPANY DOES NOT WARRANT THAT THE
APPLICATION WILL OPERATE ERROR-FREE OR THAT THE APPLICATION AND ITS
SERVER ARE FREE OF VIRUSES OR OTHER HARMFUL MECHANISMS. IF USE OF
THE APPLICATION OR THEIR CONTENTS RESULT IN THE NEED FOR SERVICING OR
REPLACING EQUIPMENT OR DATA BY ANY USER, THE COMPANY SHALL NOT BE
RESPONSIBLE FOR THOSE COSTS. THE APPLICATION AND THEIR CONTENTS ARE
PROVIDED ON AN "AS IS" BASIS WITHOUT ANY WARRANTIES OF ANY KIND. TO
THE FULLEST EXTENT PERMITTED BY LAW, THE COMPANY DISCLAIMS ALL
WARRANTIES, INCLUDING, WITHOUT PREJUDICE TO THE FOREGOING, ANY IN
RESPECT OF MERCHANTABILITY, NON-INFRINGEMENT OF THIRD PARTY RIGHTS,
FITNESS FOR PARTICULAR PURPOSE, OR ABOUT THE ACCURACY, RELIABILITY,
COMPLETENESS OR TIMELINESS OF THE CONTENTS, SERVICES, TEXT, GRAPHICS
AND HYPERLINKS ON THE APPLICATION.

9. Own Risk

ALL USERS SHALL USE THE APPLICATION AND ANY OTHER WEB SITES AND/OR
MEDIA PLATFORMS AND/OR APPLICATIONS ACCESSED THROUGH THE
APPLICATION, ENTIRELY AT THEIR OWN RISK. The Company reserves the right to
expel any User and prevent his/her/its further access to the application, at any
time for breaching this agreement or violating the law and also reserves the right
to remove any Materials which is abusive, illegal, disruptive or inappropriate at

the Company’s sole discretion.

10. Indemnity

All Users agree to indemnify, and hold harmless the Company, its officers,
directors, employees, agents, partners, representatives, shareholders, servants,
attorneys, predecessors, successors and assigns from and against any claims,

actions, demands, liabilities, losses, damages, costs and expenses (including legal



fees and litigation expenses on a full indemnity basis) arising from or resulting
from their use of the application, their use of any services provided by the
Company via the application, or their breach of any term of this Terms and
Conditions or any terms and conditions of any specific application(s) or service
agreement(s) entered into between the Company and the User(s). The Company
will provide prompt notice of any such claim, suit or proceedings to the relevant

User.

11. Limitation of the Service

The Company shall have the right to limit the use of the Services, including the
period of time that Materials will be posted on the application, the size,
placement and position of the Materials, email messages or any other contents

which are transmitted by the Services.

12. Termination of Service

The Company shall have the right to delete or deactivate any account, or block
the email or IP address of any User, or terminate the access of Users to the
Services, and remove any materials within the Services immediately without
notice for any reason, including but not limited to the reason that the User
breached any law or the Terms and Conditions or any terms and conditions of
any specific application(s) or any service agreement(s) entered into between the
Company and the User(s). The Company reserves the right at any time to take
such action as it considers appropriate, desirable or necessary including but not
limited to taking legal actions against any such User. The Company shall have no
obligation to deliver any materials posted on the application to any User at any
time, both before or after cessation of the Services or upon removal of the

related material(s) from the application.

13. Disclaimer
The Company shall not be liable for any default of obligations or duties directly or
indirectly caused by or resulted from any causes beyond the Company’s

reasonable control, including but not limited to Internet failure or any system



default.

The Company does not guarantee uninterrupted, continuous and/or secure access
to the any Services via the application. Part of or the entire application may be
unexpectedly unavailable for whatever duration and for whatsoever reasons that
may include but not limited to system malfunctions and disruptions, Internet
access downtime and other technical problems beyond the Company’s control for
which we cannot and shall not be held responsible. The Company reserves the
right to take any part or the whole of the application offline with or without

notice for reasons including but not limited to system maintenance or upgrading.

14. Security Measures

The Company will use its reasonable endeavors to ensure that its officers,
directors, employees, agents and/or contractors will exercise their prudence and
due diligence in handling the personal data submitted by the Users, and the
access to and processing of the personal data by such persons is on a "need-to-
know" and "need-to-use" basis. The Company will use its reasonable endeavors
to protect the personal data against any unauthorized or accidental access,
processing or erasure of the personal data. For the Company’s policies regarding
the usage and protection of personal data provided by Users of the application,

please refer to the Privacy Policy.

15. Severability

The provisions of the Terms and Conditions shall be enforceable independently of
each other and the validity of each provision shall not be affected if any of the
others is invalid. In the event any provision of the Terms and Conditions is
determined to be illegal, invalid or unenforceable, the validity and enforceability
of the remaining provisions of the Terms and Conditions shall not be affected
and, in lieu of such illegal, invalid, or unenforceable provision, there shall be
added as part of the Terms and Conditions one or more provisions as similar in

terms as may be legal, valid and enforceable under the applicable law.



16. Conflict

If there is any conflict among (i) these Terms and Conditions, (ii) specific terms of
use appearing on the Platforms and/or the Applications. (iii) Privacy Policy; and
(iv) terms and conditions of any service agreement(s) including Service
Agreement or Service Order entered into between the Company and the User(s),
and/or any specific terms and conditions of use in respect of any special events
hosted by the Company, the latest shall prevail over other documents and then
the following descending order of procedure shall apply:- (i) Privacy Policy; (ii)
the specific terms of use appearing on the Platforms and/or the Applications; and
(iii) the Terms and Conditions, subject always to the express contrary provisions

(if any) contained in the aforesaid documents.

17. Governing Law and Dispute Resolutions

The Terms and Conditions and any dispute or matter arising from or incidental to
the use of the application shall be governed by and construed in accordance with
the laws of the Hong Kong Special Administrative Region of the People’s Republic

of China (hereinafter referred to as "Hong Kong"), unless otherwise specified.

Any dispute, controversy or claim arising out of or relating to the Terms and
Conditions including the validity, invalidity, breach or termination thereof, shall
be settled by arbitration in accordance with the HKIAC Arbitration Rules as at

present in force and as may be amended by the rest of this Clause:

0. The appointing authority shall be Hong Kong International Arbitration Centre
(hereinafter referred to as "HKIAC"); or alternatively, an appointing authority
may be appointed by the Company at its sole and absolute discretion in any
country which the Company considers as fit and appropriate. Any User(s) who
are in dispute with the Company acknowledge(s) and agree(s) that the choice
of appointing authority nominated by the Company shall be final and

conclusive.



1.  The place of arbitration shall be in Hong Kong at HKIAC; or alternatively, at any
such arbitral body in any country as the Company considers fit and
appropriate at its sole and absolute discretion. Any User(s) who are in dispute
with the Company acknowledge(s) and agree(s) that the choice of the arbitral
body and the place of arbitration nominated by the Company shall be final

and conclusive.
2.  There shall be only one arbitrator.
3. Thelanguage to be used in the arbitral proceedings shall be English.

In the event of any breach of the Terms and Conditions by any one party, the
other party shall be entitled to remedies in law and equity as determined by

arbitration.

18. Rights of Third Parties

Except as expressly set forth herein, no person other than the parties to these

Terms and Conditions shall have any right to enforce any term hereof.

19. Inconsistency

Should there be any inconsistency between the English version and any version in
other language, the English version shall always prevail.
20. Enquiries

For any query, please contact Customer Service of the Company.
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